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Abstract: This paper empirically studies the impact of marketing information, which includes knowledge of product and envi-
ronment, information of corporate social responsibility (CSR) and information of descriptive norms on Chinese consumers’
purchase intention of eco—products. Findings from this study indicate that marketing information has a significant impact on
purchase intention of eco—products. Meanwhile, the paper also introduces the situation of social presence and makes a re-
search on its role in purchase intention as well as its interaction with marketing information. The results show that social pres-
ence has a significant impact on consumers’ purchase intention of eco—products, and there is a reverse synergy between so-
cial presence and product and environmental knowledge as well as CSR information. The findings will contribute to drive and

deepen the researches on consumers’ purchase behavior of eco—products. Finally, the paper puts forward corresponding sug-

gestions for government to facilitate environmental protection actions and for enterprises to promote eco—products.
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