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Consumer Behavior Study of New Generation of Migrant Workers in Regional Difference
Based on the Cultural Areas Segmentation
JIN Xiao-tong'?, LI Yang’
( 1. Centre for Quantitive Economics Research of Jilin University, Changchun, Jilin, 130012, China;
2. Business School of Jilin University, Changchun, Jilin, 130012, China)

Abstract; This paper aims at analyzing the differences of the consumer behavior among the new generation of
migrant workers working in different areas of China. The paper segments China into 5 cultural areas-Northeast,
North, Central, Southeast and West-with the reference to the segmentation made by the scholar ( Liu Shi-xiong,
2005) and the National Bureau of Statistics of China. The research collects 5000 questionnaires from 31 provinces
and classifies the samples based on their working areas. 58% of the samples are male and the average age of the
samples is 24.

Based on the collected data, this paper compares the regional differences in their consumption-saving ratio,
consumption structure, self human capital investment, social capital investment, consumption of high-tech products
and conspicuous consumption as well as analyzes the factors that impact the differences. The results show that in-
come is one of the key influencing factors for the consumer behavior; meanwhile, culture disparity, economic de-
veloping level, living pressure, price level and local urban residents’ consumption structure will also affect the con-
sumer behavior of the new generation of migrant workers.

The paper also generates the conclusion for each cultural area as below: samples from the Northeast area show
strong tendency to consume, but their consumer behaviors are still in the initial stage of transition from conservation
to open. Their investment on the social capital is much more than their investment on the self human capital ; sam-
ples from the North areas show the weaker tendency to consume, instead, they choose to save money for future
use. Their consumer behavior is quite similar to the local urban residents and they pay more attention to the self hu-
man capital investment; the Southeastern samples have the highest tendency of civilization. They are open to the
high-tech products and luxury products, while they also attach great attention to the self human capital investment;
the samples from the central areas have the highest consumption-saving ratio and they want to get the enjoyment
from both spirit and material; the western samples are more reluctant to purchase the high-tech and luxury prod-
ucts, but they show more willingness to invest on their self human capital instead of social capital.

The findings will contribute to expand and deepen the current researches. Based on the findings, the paper also
provides suggestions for the government and related management. The government could advance the consumption
level of the new generation of migrant workers by adjusting the structure of income distribution and actively guiding
their investment on the self human capital. For the latter approach, the government should make efforts to establish
a more equitable training evaluation system and link the income level of the new generation of migrant workers to
their investment on the self human capital. Furthermore, the government needs to pay more attention to guide the
entertainment consumption of the new generation of migrant workers. And for the enterprises, it is important for
them to notice the consumption potential of the new generation of migrant workers. The enterprises should realize
that the new generation of migrant workers is willing to pay for the entertainment as well as the education and their
consumer behavior varies from area to area. Meanwhile, the new generation of migrant workers from some certain ar-
eas is even open to the high-tech products and luxury products. The enterprises needs to utilize the regional differ-
ences in order to customize their products and better meet the needs of the new generation of migrant workers from
different areas.

Key Words: new generation of migrant workers ; consumer behavior;regional difference
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