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Application Research on Using Data Mining Technology
to Predict Retail Enterprise Membership Value

LIU Wei—jiang, DUAN Shu—yong, WANG Yong

(Business School, Jilin University, Changchun, 130012, China)

Abstract: Based on a retail enterprise’s data from 2008.06.30 to 2009.06.29, this paper aims at a
reasonable division of membership level, determines membership level according to their consumption
scores. On the basis of this, using one of data mining technique —decision tree method to find rules
which can judge valuable membership, these rules can be used to judge new customers and potential
customers and lay the foundation for targeted marketing, hope this method can achieve enterprise and
customers” win—-win based on improving customers” satisfaction.
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